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H I G H L I G H T S  

• Writer and artist who creates compelling documents, storyboards, e-learning, comics, and design.  
• Seeking work with clients or teams that value creativity, accessibility, and solving problems.  
• Focused on using my skills to provide positive user experiences. 

S K I L L S  S U M M A R Y  

Technical Writing and Documentation  
• Created documents, e-learning, online help and other deliverables for a variety of applications 

including the nuclear industry, cloud computing, and digital television. 
• Expert with DITA/XML authoring with oXygen, MS Office (including Visual Basic for Applications), 

content and learning management systems, screen capture applications, and FrameMaker. 

Graphic Design and Illustration  
• Fluent in the Adobe Creative Suite and Affinity suite. 
• Skills include design for print and web, storyboarding and scripting 

Audio and Video Editing  
• Created video content with nonlinear video editing tools like Final Cut Pro and Premiere. 
• Experienced with audio recording and editing using applications like Audition.  
• Voiceover artist with hundreds of hours logged in studio, mostly for e-learning. 

W O R K  H I S T O R Y  

Senior Technical Writer | Innovatia | 2011-2023 

Worked mainly with Cisco Systems to document several of their networking and cloud products. Also 
filled in with other clients as a graphic designer and e-learning course developer. 

Graphic Designer and Illustrator | Various Clients | 2000-present 

Worked with a variety of clients including WorkSafe NB, Northern Lights College, Bell Aliant, and  
Revolution Strategy to create websites, storyboards, identity systems, e-learning, training manuals 
and videos, technical documents and illustrations.  

E D U C AT I O N  /  T R A I N I N G  

Acadia University | Master of Arts | 1989-1992 

Studied English literature, concentrating on linguistics and storytelling with words and pictures. 

References are available upon request.  
Learn more and review my portfolio at heyscottmarshall.com/hire/.  
Thanks for your consideration!
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